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<! Why CRM?

i Sales

Get accurate forecasts i oo

Use actionable data to make better decisions.
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Get more done in less time
Creat Tools = Happy People

Schedule activities based on your sales scripts: calls, meetings,
mailing, and quotations. Get all information you need, directly on
the opportunity: website pages viewed, mail received, etc.
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%! CRM-lead

Specifications and price of your phones Design Software Info
Steve Martinez

@ Product

Jose Garcia
@ Product

« Detail Information

« Convert to opportunity

« Assign to salesperson

« Arranging Meeting appointment

Convert to opportunity

Conversion Action ©Q Convert to opportunity

Merge with existing opportunities

Assign this opportunity to

Salesperson |

Sales Team America
Customers

Link to an existing customer
© Create a new customer

Do not link to a customer

CREATE OPPORTUNITY CANCEL

CONVERT TO OPPORTUNITY gRNEV @R

Specifications and price of your phones

Contact Name

Address Edinburgh Email
United Kingdom Job Position
Priority
Sales Team America Score
Tags

Steve Martinez

Reseller

K

Convert To 0
Task ‘> Page views

Prioritize the lead
Giving score
Tag




CRM-Sale pipeline

Aew Proposition Qualified Won
Stag I ng | 5104k I s105k [ ] 587,300
1 /i Office Design Project Modern Open Space Global Solutions: Furnitures Interest in your products
Detall Log and ACtIVIty Software Information ® Design Software
Meeting Arrangement ® o ®
Li n k to Q u Otati O n Quote for 600 Chairs Open Space Design Quote for 600 Chairs Distributor Contract
» Product Software ® Product Information e Other
Expected Closing and Revenue . .
i
Follow-up data
Pipeline / Global Solutions: Furnitures
m CREATE Action 11/18 € >
m NEW ~ PROPOSITION  OQUALIFIED ~ WON Send message  Lognote O Schedule activity %0 + Following &2 -
“" & E . - = Planned activities
EH Meeting = Quotation(s
. ) @ “Global Solutions: Furnitures”
Global Solutions: Furnitures
S3J80000 3t 90 % Temorrow: “Convert to quote”
(B03)-B73-6126
Customer Ready Mat Expected Clesing 07/16/2019
Email ready. mat28@example com
Phone (B803)-873-6126
Today
Priority
Score 0.00 e
= Sales Team: Europe —
Tags [ Design | = Salesperson: Mitchell Admin —
Intermal Notes Followup Azsigned Partner :—ia;B::argsd

Customer: Ready Mat

Customer Name: Global Solutions
Contact Name: Robin Smith

Email: ready.mat23@example.com
Phone: (803)-873-6126

= 5 = 3 ®

$23,800



'] CRM-Sale Team Management

Can manage several sales teams,
departments or channels
Create pipeline of desire sales team

Set tam lead

Set Invoicing Target
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—
o Favar
Waon
52,000
InRerest in yaur products
afware
grod st
-
i

Team Pipelines ! a
Y Filters ¥ = Group By ~ v Favorites ™ 2/2
America i Europe
PIPELINE 5 Open Opportunities 26,275.00 9 Open Opportunities 81,020.00
&-14 Jul 15-21 Jul 22-28 Jul 29 Jul-4 Aug 814 Jul 15-21 Jul 22-28 Jul 29 Jul-4 Aug
ipeline
Europe New
548,000
Quotations
Pipeline| | Leads
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Graph
Content Sales
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Website

Dashboard

GO TO WEBSITE

Contact Form to Lead
Customize Contact Form Easily

L \Website Contact to lead

# Website Content Version Customize Promote ] ® Published [J 4 New
b Your |qu . Home Shop Events Forum Blog Help Jobs Presentations Contact us Documentation Administrator ~
Contact us about anything related to our company or services. YourCompany
We'll do our best to get back to you as soon as possible 9 1725 Slough Ave.
9 Y possibie. Soranton PA 18540

United States
L +1555 123 8069

Your Name * An .
= info@yourcompany.example.com
Phone Number 123445667 ¥ Google Maps
Email * an@example.com
Your Company * Sasural enterprise
Subject * Customization
Your Question * Looking for website customization| @
4
Send
Note

@ If the same visitor uses the contact form twice, the second information will be added to the first

L

lead/opportunity in the chatter

# Edit

€P Feature




G Manage lost opportunity

Lost Reason

Your Pipeline / Sports Team Project
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Planning Activity
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@ Lead/Opportunity
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