
Customer Relationship Management 
System 



Why CRM? 





Real-time overview 
 



CRM-lead 

• Prioritize the lead 

• Giving score 

• Tag 

• Detail Information 

• Convert to opportunity 

• Assign to salesperson 

• Arranging Meeting appointment 

 



CRM-Sale pipeline 
• Staging 

• Detail Log and Activity 

• Meeting Arrangement 

• Link to Quotation 

• Expected Closing and Revenue 

• Follow-up data  



CRM-Sale Team Management 

• Can manage several sales teams, 

departments or channels  

• Create pipeline of desire sales team  

• Set tam lead  

• Set Invoicing Target 

 



Website Contact to lead 

• Contact Form to Lead 

• Customize Contact Form Easily 

 



Manage lost opportunity 

• Lead To Lost and Won 

• Easily Filter Make Faster  

• Restore 

 



Planning Activity 

• What is Next 

• Reminder and Alert 


